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	Issue
	 
	Contact Number
	Website

	Housing
	Citizen (Employment Support and Money Support as well) 
	0300 790 6530
	citizen.moneyadvice@citizenhousing.org.uk

	 
	Orbit 
	02083038932
	orbitcustomerhub.org.uk

	 
	Housing at the  Council
	024 7683 4024
	coventryhomefinder@coventry.gov.uk

	Debt
	CAP
	0800 328 0006
	www.capuk.org/#

	 
	Turn 2 Us
	 
	 

	 
	Step Change
	08001381111
	www.stepchange.org

	Domestic Abuse
	Kairos
	02476559550
	admin@kairoswwt.org.uk

	 
	Coventry Haven
	08001114998
	info@coventryhaven.co.uk

	HMOs
	Citizen's Advice (Help Through Hardship)
	00802082138
	www.citizensadvice.org.uk

	 
	 
	 
	 

	Legal Issues
	Central England Law Centre
	02476 223 053
	enquiries@centralenglandlc.org.uk

	 
	 
	 
	 

	Ex Offenders
	Futures Unlocked
	01788547015
	referral by probation officer only

	 
	New Leaf Initiative CIC
	07584284335
	admin@newleafcic.org

	 
	Yellow Ribbon
	01952 878592
	info @yellow-ribbon.org

	Adult Social Care
	CCC Adult Social Care Team
	024 7683 3003
	ascdirect@coventry.gov.uk

	 
	 
	 
	 

	Benefits Issues
	Coventry Independent Advice
	02476521101
	info@covadvice.org.uk

	 
	CAB
	08001448848
	coventrycitizensadvice.org.uk

	 
	Age UK
	 02476 231999
	info@ageukcovwarks.org.uk

	 
	Help through Hardship
	08082082138
	 

	Families
	Family Hubs
	See separate list 
	 

	 
	Coffee Tots (Social Help but not vouchers)
	 
	coffeetots@gmail.com

	 
	Healthy Start Vouchers (Children under 4)
	03003307010
	 

	Migrant/Refugee
	Coventry Refugee and Migrant Centre
	02476227254
	 

	 
	Carriers of Hope
	07429415489
	carriersofhope.org.uk/contact-us/

	 
	Asylum Seekers Helpline (mental health/therapy)
	0800 151 2605
	Boloh.helpline@barnardos.org.uk.

	 
	Tulia Migrant Help
	024 7527 8286
	info@tulia.org.uk

	Homeless
	CCC Homeless prevention Team 
	02476834025
	homelessness@coventry.gov.uk

	 
	Coventry Crisis
	02477087400
	coventry@crisis.org.uk

	Homeless (Young Person)
	Young People - St Basil's
	02476889571
	 

	 
	Bardsley Youth Group
	07943688760
	www.bardsleyyouth.org

	Drug/Alcohol Misuse
	Change Grow Live
	02476 010241
	coventryreferralsandenquiries@cgl.org.uk

	 
	 
	 
	 

	Students
	Coventry Student Union
	02477655200
	studentsunion.su@coventry.ac.uk

	 
	 
	 
	 

	Mental Health
	Mind
	03001233393
	info@mind.org.uk

	 
	Samaritans
	116123
	jo@samaritans.org

	Sanction
	They must ask for a 'Mandatory Reconsideration' on their journal or at a meeting with their Work Coach (it is best if this is put into writing). If their MR is denied they should then go on to appeal their sanction by calling the law centre. 99% of appeals are won. They will can apply for a 'Hardship Grant' which if they win their appeal, they will not have to pay back. 
	02476 223 053
	enquiries@centralenglandlc.org.uk
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